
Features / Bene�ts

24/7 Information Available to Guests
Post your QR Code 

Robust Content & Services
Easy to Use Platform
Scalable to add or remove Apps
Incorporate Social Media

Multiple Hardware Options Available
Complement your Existing Concierge

TouchQuest Concierge (TQ-Concierge) is a custom touch screen 
application that o�ers visitors a self-service resource to access important 
travel related information and services.  Whether using large LCD 
displays to greet visitors, announce events, o�er �ight information or 
marketing content; hotels are increasingly o�ering modern day 
amenities to distinguish themselves from competitive hotels in the area. 

In the most recent wave of activity, hotels are rapidly investing in the 
deployment of interactive touch screens to create the ultimate traveler 
experience. With the emergence of touch screen platforms such as the 
IPAD and IPHONE, more and more visitors are becoming familiar with 
the use of touch screen applications.  TQ-Concierge was developed to 
give end-users a similar experience to selecting Apps on his/her Smart 
Phone, accept TQ-Concierge services are speci�cally geared for a hotel 
environment.  These services include weather, news, directions, maps, 
social media, e-postcards, internal marketing, restaurants, shopping, 
transportation, attractions, �ight Information, property events, 
way-�nding, QR codes and more. 
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